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Connecting 
Communities

Thuraya’s rural  telephony solut ions 
provide a vital  st imulus for economic 
growth and development in rural  and 
remote areas within Thuraya’s network.

Thuraya PCO-2110 is a powerful ,  versati le and 
cost-effective Publ ic  Cal l ing Off ice offer ing 
seamless basic and advanced communication 
services that al low isolated communit ies to reach 
out to the world from remote regions.





Access 
beyond, go 
satellite

Valuable Communication
Through the use of satel l i te technology,  the 
Publ ic  Cal l ing Off ice provides a valuable channel 
of  connectiv ity for  people who cannot afford 
satel l i te phones,  but require telecommunications 
services.

Thuraya PCO-2110 offers voice,  fax,  data and 
SMS services in a user fr iendly publ ic  telephone 
service station where customers can make 
domestic and international  telephone cal ls ,  send 
and receive SMS messages and even browse 
the internet .  The charges for  these services can 
be modif ied by the operator to customize local 
requirements. 

Thuraya PCO-2110 is designed with a mult ip le 
language interface to address the local  business 
and communication needs of people across 
Thuraya’s extensive coverage area that spans 
more than 140 countr ies in Europe,  the Middle 
East ,  Asia,  Austral ia and Afr ica.

Technology
Based on the latest microprocessor technology, 
Thuraya PCO-2110 is designed to meter outgoing 
cal ls ,  SMS and data usage and produce pr intouts 
containing cal l  detai ls  and charges.





User Friendly 
Set-up

Thuraya PCO-2110 is user fr iendly in design, 
function and operation to ensure maximum
user experience.

Whi le the telephone is in use,  date,  t ime dynamic 
signal  strength,  GPS signal  and SMS status of 
unread messages wi l l  be shown.

When the phone is not in use,  you can view cal l 
charges and the cal l  duration that are c lear ly 
displayed.  The detai ls  of  the cal l  can be
printed using the bui lt- in thermal  pr inter as a Cal l 
Bi l l  after  every cal l ,  SMS or data usage. 





Features and 
Benefits

Benefits
• Affordable services in remote areas
• Displays call duration and charges
• Immediate billing upon completion of call sessions
• Operate in a private and comfortable setting
• Offer calls on credit

Applications
• Rural and on-road phone stations
• Natural disaster areas
• Farms and factories
• Armed forces camps
• Recreational camping sites
• Non-profit organisation sites
• Archaeological sites

Prepayment Call
Thuraya PCO-2110 allows you prepayment calls on an 
amount or time basis. The facility allows the owner to 
enter a predetermined amount that a customer would 
like to spend on the call, or the specific time of the call 
before initiating it. As soon as the configured amount/ 
time ends, the call will automatically be disconnected.

Adding Service Charges and Taxes
The operator has the option of adding a service charge 
and local taxes to the rate charged by Thuraya. This 
feature is password protected to enable access to 
authorized personnel only.

Languages
Supports Arabic, English, French, Persian, Russian and 
Urdu.





Features and 
Benefits

SMS Compatible
Thuraya PCO-2110 supports sending and receiving 
SMS. The received SMS messages can be pr inted 
to include associated charges.

GmPRS (Mobi le Satel l i te Internet)
Thuraya PCO-2110 supports GmPRS to generate 
speeds of up to 15 kbps upl ink,  60 kbps downl ink. 
Useful  for  over-the-air  upgrades (for  any tar iff 
changes or software upgrades)  downloads and 
internet browsing.

Cal l  Memory
With a memory of 1 ,500 cal ls ,  Thuraya PCO-2110 
al lows the operator to select any ser ia l  b i l l  number 
for  reviewing in an individual  or  cumulative format.

Credit Faci l i ty
Thuraya PCO-2110 al lows storage of up to 99 
accounts.  This addit ional  advantage faci l i tates 
frequent cal lers to make their  payments on a 
per iodic basis .

Currency Format
The operator wi l l  have the option of bi l l ing 
customers based on the local  currency or US 
dol lars .

Alternative Power
In  locations without electr ic  power supply,  the 
PCO-2110 can also be operated using solar  panels 
or  batter ies.



Primary coverage area

Extended coverage area

The map represents Thuraya’s coverage 
area. Service availability within the 
extended coverage area may vary.



Thuraya Coverage Area





•	 Main PCO unit

•	 Satellite antenna with cable (25m)

•	 GPS antenna with cable (25m)

•	 Booth display unit

•	 Booth display cable with RJ11 connectors

•	 Line-out cable with RJ11 connectors

•	 Printer paper roll

•	 AC power adapter

•	 External battery cable

•	 User manual

•	 Quick installation and troubleshooting guides

Thuraya
PCO-2110 Kit



Thuraya Customer Care Center
From Thuraya network: 100
From other networks: +88216 100 100
Fax: +971 6 8828444
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